
7 | If you lose your card, 
report it to your issuing 
bank or financial institution 
immediately! If you don’t know 
their phone number, contact 
Visa’s exclusive Global Customer 
Care Assistance freephone 
hotline, 0800 89 1725. 

10 | Carefully review your 
payment card statements  
and contact your issuing bank or
financial institution immediately 
if you see any suspicious or 
incorrect charges.

9 | Always have a small 
amount of local currency 
(GBP), plus a Visa payment  
card on you while travelling.

8 | Look for the Visa or PLUS 
logo on ATMs or a point-of-sale 
to ensure international payment 
cards are accepted. To find the 
nearest ATM visit www.visa.
com/atms.

1 | To get a Visa debit, credit 
and prepaid card visit your 
bank or go to www.visa.com/
globalgateway.

4 | Register for sms 
notification with your specific 
bank, or your bank’s transaction 
notification service. This allows 
you to track transactions on  
your account. 

3 | Contact your issuing 
 bank about travel-related 
benefits for Visa cardholders.

2| Remember to  
notify your issuing bank or  
financial institution that you will 
be travelling and that you will be 
using your Visa debit, credit and 
prepaid card abroad to avoid any 
issues when transacting.

6 | In case of an emergency, 
keep records of your account 
numbers and PINs (personal 
identification numbers) in a safe 
and secure place. Never keep 
your PIN in your wallet, or with 
your Visa cards.

5 | While you’re travelling,  
set up automatic bill pay for  
your credit card and make sure 
you have sufficient funds in your 
debit account. 

As a Worldwide Sponsor, Visa is the only payment card 
accepted at the Olympic and Paralympic Games and 
the only card accepted at all venues of the London 2012 
Olympic and Paralympic Games for any official London 
2012 related transactions.
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