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Visa Direct
General Information

Visa Directis Visa's global money movement platform that allows businesses,
consumers and governments to deliver funds from an originating account to
a recipient account via card rails (VisaNet) for domestic transactions and card
or account (ACH/RTP) rails for cross-border transfers. Visa Direct is helping to
digitize, speed up and simplify payments for P2P, remittances and business
disbursements to consumers, workers, small businesses and more.

+ "Visa Direct"is used to describe either an AFT (Account Funding Transaction)
or an OCT (Original Credit Transaction).

+ "Visa Direct” can describe OCT transactions regardless of whether Fast Funds
(real-time funds availability) is enabled for them. "Visa Direct” can be branded
by describing the capability as "Visa Direct” in text. However, the term "Visa
Direct” should only be used to describe the Visa capability, which enables
Visa's clients to build and deploy faster payment experiences.

- AFTisatransaction that technically operates in a similar way to a payment,
but pulls from an account to another account, rather than an accounttoa
merchant. Itis notintended for the purchase of goods and services. When
used independently, an AFT must only be used to fund an account belonging
to the same individual or entity holding the Visa Account. Examples of use
cases foran AFT is funding a digital wallet, initiating a money transfer, funding
a prepaid card and more.

+ "Visa Direct” should not be used to describe the third-party solutions or the
transactions it enables.
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Visa Direct Name in Text

« When the Visa Direct name is used in headlines and text (the use of the Visa
Direct name should only be used in B2B communications as a product name):

-The Visa name must always precede “Direct”

-"Visa" and “Direct” must appear as two separate words with an upper case V

and D

- Use the same font, size and color for the Visa Direct name as the surrounding
headline or text

- Another word or name should not be placed between “Visa"” and “Direct”

« The use of alternate names incorporating the name “Visa“ (e.g., “Visa Money
Transfer” or “Visa Personal Payments”) is not allowed

« No trademark denotation symbols (™ or ®) should be used adjacent to the “Visa
Direct” name unless directed by the Visa Product Brand Standards or Visa Legal.
However, standard rules for trademark denotation symbols adjacent to “Visa”
still apply in their respective countries (e.g., in the U.S., the registration symbol ©
always follows “Visa" in the first and/or most prominent mention)

« In client marketing materials, the following examples illustrate appropriate usage
of the name to describe the Visa Direct capability and its value to the following
client audiences:

-Issuers: Visa Direct can help you increase debit card engagement and usage.

- Acquirers and Solution Enablers: Offer real-time payment capabilities to your
clients with Visa Direct.

-Businesses: Connect with a Visa Direct solution provider to start delivering
better payment experiences for your customers.

Visa Direct Descriptor

« An additional descriptor in local languages may be used as needed (subject
to legal reviews and Visa Global Brand approvals). Descriptors should be
consistent and there should only be one Visa-approved descriptor used
per country. Descriptors do not need to be a direct translation of “Direct.”
Rather, they can use words and phrases that convey the offering. Example of
a Visaapproved descriptor:

-Spanish: Pagos y Transferencias (English: “Payments and Transfers”)

«The local language descriptor may be used with the Visa Direct name in text

Visa Direct User Experience

Through a provider's enabled solution, users can leverage their Visa Debit or re-
loadable Visa Prepaid cards to securely receive funds without the need to pro-
vide check routing and account numbers to the payment sender and awaiting
verification. Visa Direct transactions can occur in real-time, without the delays
of other disbursement methods, and confirmation can be provided quickly.*

When developing the Visa Card Account Setup Screen in the application:

« Include a Visa Direct benefits message, such as the following or similar
language:

- For Disbursements (Push to Debit) : Transfer to bank using your debit card
number, securely & instantly. Enabled by Visa

- For Remittance (Push to Debit): Transfer money to your receiver’'s bank
account, instantly and securely. Enabled by Visa

- For Funding (AFT - Fund with Debit): Fund your transfer with a debit card,
instantly and securely. Enabled by Visa All messaging must be approved by
Visa. Visa does not make any warranty as to timing and funds availability of
Visa Direct Transactions.

« Display payment network marks in full color, and ensure the Visa Brand Mark
is at least at equal parity and prominence as
other payment network marks.

* Actual fund availability depends on receiving financial
institution and region. =  MobileWalletPay (5

< Settings  ACcount Setup
Examples on this page are for illustrative purposes
only. Program providers are responsible for their SELECT METHOD TO RECEIVE FUNDS
programs and compliance with any applicable laws
and regulations.

V'SA Depaosit to Debit Card

Receive funds quickly and securely

VISA 5010

Or Add a Detsit Card >

€

Deposit to Bank Account
]m Receive funds in 2- 3 days using

routing and account numbers

g Request a Check
Receive funds in § - 7 days

For additional brand standards and assets, visit brand.visa.com



Visa Direct
User Scenarios

To ensure the visibility of the Visa brand during the digital consumer journey, Sender

brand the digital flows with accurate and relevant claims like "Enabled by Visa."
Please see the Visa Direct User Scenarios Chart, which outlines the requirements

» Account Send Setup: Card Art
« Entering Send Amount: Card Art

for the sender and the receiver across four Visa Direct scenarios to ensure a + Visa Sensory Branding Visato Visa
. . « During Visa Direct send: V’SA
consistent consumer experience. Endorsement recommended
» Confirmation: Endorsement
The Visa Direct User Scenarios present four primary use cases for Visa Direct, each recommended
illustrating the pivotal role Visa plays in the transaction process. These use cases « Account Send Setup: Card Art
involve a Sender and Receiver. « Entering Send Amount: Card Art Visa to Any

« Visa Sensory Branding
« During Visa Direct send:
Endorsement recommended

VISA

The first use caseis a Visa-to-Visa transaction, where a transaction is funded using

Visa debit credentials and the receiver is receiving funds to their account using

their debit credentials. The second use case involves Visa as the sender and any

account as the receiver. An instance of this could be a Visa cardholder using Visa

Direct to fund the transaction using their debit credentials to a cardholder with an - N/A

account from a different provider. The third use case represents an Entity-to-Visa

transaction. There are numerous potential applications for this use case, one of

which could be a gig worker receiving a payout after a shift. The fourth use case is

the reverse of the second use case, where any cardholder can transfer fundsto a

Visa cardholder. D
«N/A

*Cardholder in this instance can be Visa Debit or Visa Prepaid. D

Entity to Visa

g’]

Any to Visa
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Receiver

« Account Receive Setup:
Card Art

« Visa Sensory Branding

« Confirmation: Endorsement +
Message recommended

VISA

O

*N/A

« Account Receive Setup: Card Art
« Enrollment of Payout: Card Art
« Visa Sensory Branding

- Confirmation: Endorsement +
Message recommended

VISA

« Not Considered
« Visa Sensory Branding

VISA

Use Example

Alex uses their Visa
credentials to send money
to someone with Visa
credentials.

Alex uses their Visa
credentials to send money
to someone who has
credentials from another
brand (non-Visa).

An entity, such as an
insurance company,
sends money to
reimburse Alex for a
claim; Alex has Visa
credentials.

A person with credentials
from another brand
(non-Visa) sends money
to Alex, who has Visa
credentials.

For additional brand standards and assets, visit brand.visa.com



Visa to Visa T BN BTN B R

VISA VISA

Sender Receiver

+ Account Send Setup: Card Art « Account Receive Setup: Card Art

- Entering Send Amount: Card Confirmation: Endorsement + Message If
Art - During Visa Direct send: imagery is not available, “‘enabled by Visa"

must be included in text and applied to any
instance of the text message flow. « Visa
Sensory Branding

Endorsement - Confirmation:
Endorsement « Visa Sensory

Branding
Account Setup Enrollment Payment Moment Confirmation Account Setup Enrollment Confirmation
b v N
Confirmpayment [ E—— Add your debit card oA
VISA of $650° VISA : gl s

Enter your recipi

You 302 sendng £1,008

s card details,
o AU

: R VisA HiCarol. $249 have

X : Ervei funds been deposited
 — e through yourVisa debit
| m Bank Transfer TRy cardinto youraccount.
_— JILLI st o e dat | £ -
it L ] L ]
i V’ You sent$650 to

=]

enabled by YIS A

+corybrown.app . o

=e0r OO0

Jolie Dedson Enabledby V’.SA Enabled by v’sA

Confirm

?

Add Card

N G | 2\ )N vy . 4 N 4\ P

Include Visa Brand Include Visa Include Visa Card Art Visa sensory Include Visa Include Visa Brand Include Visa Include Visa
on Paywall Card Art & Endorsement branding Endorsement on Paywall Card Art Endorsement
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Visa to Any T BN BTN B R

Deposit via Debit

Transfer to bank using your debit card number, quickly and securely.

O
VISA =

Sender Receiver
» Account Send Setup: Card Art « N/A

+ Entering Send Amount: Card
Art - During Visa Direct send:
Endorsement « Confirmation:
Endorsement -« Visa Sensory
Branding

Visa Direct Instant Deposit Account Setup Enrollment Payment Moment Confirmation

* - .
Rxcipient Confirm payment
ey of $6502
Enter your recipient's card details.
are ponding £ GBS 10 88 ALD

+corybrown.app

xes 8010

Payto
i R V’ You sent $650 to
=]

Enabled by
Joile Dedson VISA enabled oy YWISA
® =
Include Visa Brand Include Visa Include Visa Card Art Visa sensory Include Visa
on Paywall Card Art & Endorsement branding Endorsement
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Visa to Account
Bank Transfer VISA DD

Send money to your bank account quickly & securely, Enabled by Visa.

Sender While the Receiver
recipient of funds + During Visa Direct receive: Endorsement
in this scenario may -Confirmation: Endorsement

or may not be using
a Visa credential,
the transferis still
enabled by and runs
on the Visa network,

sender for this use

Account Setup Enrollment Payment Moment Confirmation

4 Select receive mothod 4 Transfor method
case. t x 1
B e . Confirm payment of
Enabled by 'VISA
DHGITAL WALLET You sent $650.00 to
'u]-_ A, Miller reee 8315
Enabled by VISA
Enabled
w VISA
\\ B Dor't sk me rext time
Include Visa Endorsement Include Visa Endorsement Include Visa Endorsement
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Visa to Wallet
Digital Wallet V’ SA DD

Transfer to a digital wallet, quickly and securely, Enabled by Visa.

Sender While the Receiver
recipient of funds - During Visa Direct receive: Endorsement
in this scenario may -Confirmation: Endorsement

or may not be using
a Visa credential,
the transfer is still
enabled by and runs
on the Visa network,
sender for this use -

4 Select recetve method 4 Transfer method

Account Setup Enroliment Payment Moment Confirmation

case.
N Confirm payment of
L 650
Enabled by WISA
DIGITAL WALLET b You sent $650.00 to
| n' Rece A Miller
" @a.miller wallet
Enabled by VISA
Enabled
5 VISA
Include Visa Endorsement Include Visa Endorsement Include Visa Endorsement
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mi VISA

Sender Receiver
Entities such as: )
Uni . + Account Receive Setup: Card Art
- Universities
+ Enrollment of Payout: Card Art
+ Healthcare ) :
- Confirmation: Endorsement + Message
« Marketplaces i )
- Visa Sensory Branding
« Insurance
- Government Account Setup Enrollment Payment Moment Confirmation
- Gig Economy /_ \
L I.m - \ m m
4 Recipent Detal 4 Instant Deposit
et % M2 430K
! Ental ?o:nil‘icli.pila.r!lf c-a:..dfrtiils. Deposit amount $250.00 @ ?Vg’:‘il;‘ :er:!;l .ez:"lltllilngs
Deposit fee -$1.00 of $249have heen
3 deposited through
Totaldeposit amount $249.00 TRRTENEY D your Visa debit card
the way into your account.
$249.00
| Depas willbe depositedre Ealio by V’.SA
| wour bank acoount.
4 within 30minutes,
i ree-9010  EDIT
—— enabled by YWISA
Enabled by v’sA
Include Visa Include Visa Include Visa Visa Sensory Branding Include Visa Endorsement
Brand on Paywall Card Art Card Art & Endorsement
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ANy to Visa s IR BN N

8
O VISA

Sender Receiver
<N/A

+ Account Receive Setup: Card Art

+ Enrollment of Payout: Card Art

- Confirmation: Endorsement + Message
- Visa Sensory Branding

Account Setup Enrolliment Payment Moment Confirmation

Your debit cond & o fuly »

4 Reipnt Detais

sdded for Instant Depost

o 5 GigX. HiCarol. Y
Ental ?o:nil‘icll.plla.r!lf G'-a:..dl.ﬂilli- Deposit amount $250.00 @ wlg’ekly :jr :::r ea:"lltllilngs
Depesit fee -$1.00 of $249have heen
3 deposited through
Totaldeposit amount $249.00 TRRTENEY D your Visa debit card
eway into your account.
$249.00
| Daposin willbe depesitedto enavledoy IS A
| wour bank account
] within 30ministes,
i 49010 EDIT
enabled by YWISA
10734 SA78 1M1 TR ViSA = Make Deposit
Enabled by v’sA
PGS

N = & 22 =4 A S 4~ 4

Include Visa Include Visa Include Visa Visa Sensory Branding Include Visa Endorsement
Brand on Paywall Card Art Card Art & Endorsement
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Visa+ General N e EEE EEE BN
INnformation

User Experience Product Elements User Experience Product Elements: Service Name Core Experience Product Elements: Credential Format

For optimal user experience, outlined are specific requirements that detail the Visa+is the consumer-facing service name and must be used wherever the The Visa+ payname must comply with the format “+payname.app” and other
. ) service is referenced. Refer to the Visa+ brand specifications section. specifications detailed in the Visa+ implementation guide. See illustration

product elements of the service and credential name. below,where amiller is the payname and wallet is the name of the Visa+issuer.

Core Experience Product Elements V i S a + +amm | | |e r-Wa | | et

Additionally, for the Core Experience of Visa+, the network attribution and
credential format product elements should be formatted in a specific manner as

shown.
User Experience Product Elements: Credential Name Core Experience Product Elements: Network Attribution
Visa+ payname is the user's unique, receive-only payment address linked to their Displaying the “Enabled By Visa” attribution at key points across the Visa+
eligible Stored Value Account. The credential name, “Visa+ payname”, must be experience promotes trust and confidence in the service. See following
used wherever the user's unique credential is labeled or referenced throughout illustrations for examples.
the experience.
To correctly render the network attribution, refer to the Visa+ brand
\/l S a + p a y n a e specifications section.
+amiller.wallet
Enabled
& VISA
+amiller.wallet enabledby \JJSA

10 | Visa Direct | September 2025 | © 2025 Visa. All rights reserved. | Visa Public For additional brand standards and assets, visit brand.visa.com



Visa+ General N e EEE EEE BN
INnformation

Core Product Experience Requirements for All Use Cases Element Requirement Principles
Please see the requirement principles for the various elements of Visa+.
1. Service Name Service name always presented in full as “Visa+" and should be used wherever the service is referenced:
s “Visa+" X “Visa Plus” / “VisaPlus”
v/ "“Enable Visat+" X “Visa+", should not have a space between "Visa” and "+"
X “Wallet+"

X “Enable Wallet to Wallet transfer”

2. Credential Name Credential name always presented in full as “Visa+ payname” when introduced, and should be distinguished
from the Stored Value Account username:
v/ Visa+ payname X Wallet+ payname
X Visa+ username
X Visa handle
3. Credential Format Must follow the format of “+payname.app”. All 3 components of the format must be present for the Visa+ payname to be valid:
“+" prefix
“payname”

“.app” domain name

« Any credential editing functionality is restricted to the characters between the “+" prefix and "." preceding the domain name
« Visa+ payname must comply with the character guidelines highlighted in the implementation guide
« Full credential format must always be displayed in the “send to" field

4. Network Attribution Display the “Enabled by Visa" attribution to promote trust and confidence in the service. It must be displayed in the following
scenarios:
« "Enabled by Visa” must be displayed in new feature education flows where the full service capabilities are detailed to the user
« "Enabled by Visa” must be displayed in the enroliment flow
« "Enabled by Visa” must be displayed to the sender in the payment confirmation

5. Equal Placement and Treatment Visat+ service to be placed in a position that is no less favorable than any similar money transfer network or money movement
functionality

Visa+ enrollment functionality should be present in each of the following scenarios;
iduring creation of user account; ii. when a user is prompted to enter payment
credentials associated with their account;

iii. when a user sets, changes, or confirms a default payment method;

iv. and wherever money transfer networks are presented as options.
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Visa+ General N e EEE EEE BN
INnformation

Service Name Brand Specifications Service Name Expression in Full and Against Light & Dark Backgrounds Clear Space

Visat

Applied Within a Visa+ User’s Avatar Placeholder

The Visa+ service name should be displayed with certain specification that meet
the following requirements shown.

Color: VisaBlue

Digital: R20 G52 B 203/
#1434CB

Print:
Pantone 2728 C/286 UC100M74YOKO

DO NOT...
Do not use low contrast or textured backgrounds Do notinvent alternative product naming Do not modify typography, color, or design ‘
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Visa+ P2P
Enrollment Flow

The following user flow outlines the introduction of Visa+in App, as well as the
education and brief benefits of Visa+. Once the user chooses to setup a Visa+
payname, they receive an enrollment success confirmation and can view their

profile.
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Mobile User

Interfaces

Discovery & Education

Opt-in Enroliment

Profile View

M Profile

Alex Miller
@amiller

$155.50 available
Visa+ payname

Notifications

Offers

64 Friends

® @ & O + 0O

Help & Support

o = 6

Visat

Pay and get paid across
participating apps with
Visa+ for Wallet

@ simple
No new download, Just click the ‘Enable
Visa+ payname’ Button to get started,

& convenient
Simply share your Visa+ payname to get
paid from any Visa+ participating app. Or
pay others using th &ir Visas payname,

@ Consolidated

Manage all your money in Mobile Wallet,

= VISA

F'll do this later

Enable

< Enahble Visa+ payname

Your Mobile Wallet username
@amiller

+amiller.wallet

How does it wark?

| agree to the Terms & Conditians

Cancel

p

Vi
v

You're all set!

+amiller.wallet
Copy my Visa+ payname |'__D

Share with friends who use
Visa+ participating apps

N\

M Profile

Alex Miller
@amiller

+amiller.wallet @

$155.50 available

Visa+ payname

Notifications o
Offers

B4 Friends

Help & Support

o = @

@ ®@ & @ + 0O

New feature introduction
in App

New feature education page

Visa+ payname setup page

Enrolliment success confirmation
with Visa Sensory Branding

Visa+ payname display at
profile view

For additional brand standards and assets, visit brand.visa.com



Visa+ PP MobleUser
Discovery

For existing users, new feature touchpoints can be provided and detailed via Existing User - Profile or Account View New User - Account Creation
announcements for users. New users can explore Visa+and further education A: Provide a new feature touchpoint in the profile or account view that prompts C: Welcome page at account creation should include an option to enroll in Visa+
through in app links. users to enable Visa+, as well as a permanent menu option for managing their Visa+ New users should be introduced to Visa+ at account creation.

payname.

Users should also be able to enroll in the new service from their Profile or Account View My Esr = a0 e M5 S

page. D: Provide a concise but compelling value proposition with a link to a fuller

Existing User - New Feature Introduction education page.

B: Announce the new feature with an interstitial or tooltip on the Activity page or other E: Display Visa endorsement language such as “Enabled by Visa" or other legally
relevant touchpoint. Provide a concise but compelling value proposition with a link approved endorsement language messages.

to a fuller education page.

M Profile M Activity M Mobile Wallet Visat

| ReceivedfromC.Arias o) Pay and get paid across

Welcome to your new participating apps with
R igit | ayl Visa+ for Wallet
Alex Miller Paid G, Raymaond - digital wallet, Alex!
@amiller
o Simple
Add your contacts No new download, Just click the ‘Enable
Find people to pay i 3 5

Pay and get pau:l from 1 Wisa+ payname’ button to et started,
) s155.50 available any participating app @ convenient

Seamlessly send and receive money across Link your eligible card Simply share your Visa+ payname to get
—|— Visa+ payname @ participating apps with Visa+ or bank pald from any Visa+ participating app. Or

B Make payments with your pay others using their Visa+ payname.
: 5 eligible card or bank
AD (3 Notifications e Learn more about Visa+® D> @ consolidated
Manage all your money in Wallet,
® offers @ Enroll in Visa+
Receive money from friends.on AT,
e ;2 E VISA
@ b4 Friends Paid Rosetta Jones C participating apps
@l Help & Support
from G. Raymaond
$30 V'l da this later
P Enable payname
o = O ® o 1= O @ A
Paid . Arias
Profile or Account View Dashboard or Activity View New user welcome page Education page
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Visa+ PP MobleUser
Fducation

A user can use their profile or account view to see the Visa+ payname option, and
click to learn more.

M Profile A v|5a+
Pay and get paid across
@ participating apps with
Visa+ for Wallet
Alex Miller
@amiller

@ simple
Mo new download. Just click the Enable

Visa+ payname’ button 1o get started.

N

A: Highlight the value proposition to ensure comprehension and encourage $155.50 avallable
enrollment. This can be done by emboldening the text or adding supportive
design elements. Use the verbiage provided here to describe the full benefits

of Visa+. B: Display Visa endorsement language such as “Enabled by Visa" or

@ convenient
Simply share your Visa+ payname to get

8

Visa+ payname paid from any Visa+ participating app. Or

pay others using their Visa» payname.

o0

E3  notifications
other legally approved endorsement language messages. [} wetifications 8 Eonsiliduiad
Manage all your money in Mobile Wallet
|f'] Offers
B "5 VISA
@ 64 Friends

®

Help & Support

I"ll do this later
@ ® @ Enable Visa+ paymame

Profile or Account View Education Page

15 | Visa Direct | September 2025 | © 2025 Visa. All rights reserved. | Visa Public For additional brand standards and assets, visit brand.visa.com



Visa+ P2P
Enrollment

A user can enrollinto Visa+ and edit their payname, and is also provided

information on Visa+ to aid in enrollment.

16
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Mobile User
Interfaces

The enroliment process should be simple and straightforward. Ease of use should
match the expectations set by the Discovery and Education steps.

A:Display users’ stored value account username, if applicable, to allow user to

B: distinguish between the app credential and their new Visa+ payname. B: Prepop-
ulate a new Visa+ payname by transposing their stored value account username
into the Visa+ payname format (e.g., @amiller becomes +amiller.wallet). C: High-
light the Visa+ payname to convey the creation of a new payment credential.

C: Provide access to Visa+ education within the enroliment flow.

Use the suggested copy to create an education pop-up or tooltip for the enrollment

process, and reinforce how Visa+ works

{  Enable Visa+ payname
pay
A Your Mobile Wallet username Edil your V}S&+ pay”ar'“e
@amiller
+ lamiller.w
C +amiller.wallet
QWERTYU I OFP
B3 1gree to the Terms & Conditions
A SDFGHIJKL
Caricel ¢ ZXCVBNM®SE
123 @ space re_turi'l'
Q
Enrollment Page Visa+ Edit Dialog

Enroliment Success Confirmation

After successful enrollment, next steps should be clearly presented to

the user:

E:Display the user’'s newly enabled Visa+ payname.

F:Users should be able to copy their new Visa+ payname as displayed on the enrollment
success screen. Facilitate this action with a dedicated button, icon, or text link.

G: Provide a nudge on how to use their new Visa+ payname.

H The Visa Sensory Branding animation, sound, and haptic vibration must be integrated
(when supported) into this portion of the user experience.

I: Display Visa endorsement language such as “Enabled by Visa” or other legally approved

endorsement language messages.

Visa+

How it works

Visa+ Education

G )
\

You're all set!

E +amiller.wallet

| > "= VISA
F Copy my Visa+ payname LD
G Share with friends who use

Visa+ participating apps

Enrollment Success Page with
Visa Sensory Branding

For additional brand standards and assets, visit brand.visa.com



Visa+ P2P oo [l vescowcs [l BEEE I
Payment Flow

) o ) Embedded Sender Experience Dedicated Button & Send Page Sender Experience
Users can view recent payment recipients or enter a new Visa+ payname and pay
or request funds. Sending money to a Visa+ payname should be simple, easy and An alternative Visa+ user interaction is having a dedicated Visa+ button and send page for a focused
intuitive. send-to-Visa+ payname user experience.

A:Include the Visa+ payname format as an option in the “To:" field. B:
As an embedded solution, the Visa+ payment experience should
not differ from what senders already expect from their standard
payment flow.

C:Disable notes/messaging for senders initiating a Visa+ payment, as
this functionality is not currently supported.

D: Include a Visa+ option on the initial Pay page or at the Recipient input page for users who intend to
pay someone with a Visa+ payname.

E: Prefix the '+'iconin the “To:" field of the dedicated Visa+ send page to facilitate easier input of the
Visa+ payname credential. If senders paste in a copied Visa+ payname, resolve the entered value to
display the icon followed by the unique Visa+ payname, per illustration “F" below.

< Pay $40 (¢ Pay $40 M Pay or Request % Pay $40 2 < Visa+
To B To To To
A +Stacey.app +|
For C For $ 40 For Amount
$40.00
RECENT ,l 2 3 ::'\_‘.‘sa;-‘ Pay to a Visa+ payname
G. Raymand —— HOW TO USE
RECENT
Cristina Arias 4 5 6 G. Raymaond
CONTACTS Cristina Arias
7 8 9
QWERTYUI OP QWERTYU I OP 0 > QWERTYUI OP | QWERTYU I OFP
A SDFGHJKIL A SDFGHJKL ASDFGHUJKL A SDFGHJKL
& ZXCVBNM®E |& ZXCVBNMJE pay request D> Visa+ & ZXCVEBNM®® & ZXCVBNM &
23 ® space return | | 123 (@ space return 23 @ space return | | 123 ® space return
® 2) B ,
O O g g
Default Send Money View Visa+ payname Entered Pay Start Page Recipient Input Page Dedicated Visa+ Send Page

F

To

+ cristina.appl

Amaunt

$40.00
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Visa+ P2P
Receipt Verification

The user will receive a confirmation of the funds recipient and amount. For
sending funds to new recipients, the sender may be requested to verify the last
four digits of the phone number associated with the recipient’s Visa+ payname.
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Mobile User
Interfaces

Verification Transaction Threshold

Request sender confirmation when the transaction amount exceeds a specified
threshold. Additionally, display the Visa+ payname as entered, and request the
sender to confirm that it was accurately input.

A: Ensure that the sender can review and confirm that the recipient’s Visa+

payname s correct.

4 Pay $650

To

+stacey.app|

QW E R T2 Ul O P
ASSE D ERiGaH K
&£ ZXCVBNM =

123 @ space return

¢

Send Money Page

Click “confirm”
to pay $650

@ Stacey Taylar
“stacey.app

B Dot ask me next time

Cancel

Recipient Verification

New Recipient Verification (Optional)

When sending to a recipient’s Visa+ payname for the first time, request sender to
verify the last four digits of the phone number that is associated with the recipient's

Visa+ payname.

B: Display the Visa+ payname as entered to provide additional visual verification.

{ Pay $40

Ta
rstacey.app|

QW ER T XY U ] QP
ASSHEES G G H N L
¢ ZXCVBNMZE

23 @ space return

g

Send Money Page

Verify by entering the
last 4 mobile numbers of

Stacey Taylor
[+stacey.app)

t & mobile numbers

3 2 1]

Cancel

1 2 3
& 5 6
7 8 9

0 X

Recipient Verification

For additional brand standards and assets, visit brand.visa.com



Visa+ P2P
Payment
Confirmation

The user receives a confirmation of the sent funds, and can review the historical
activity of fund transfers on their account.
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Mobile User

Interfaces

Payment Success Confirmation

To indicate the completion of the fund transfer, include onscreen visual

confirmation.

A: Include the relevant details of the fund transfer on the confirmation page
such as the amount and the recipient Visa+ payname.

B: The Visa Sensory Branding animation, sound, and haptic vibration must
be integrated (when supported) into this portion of the user experience. C:
Display Visa endorsement language such as “Enabled by Visa” or other legally
approved endorsement language messages.

Click “confirm”
to pay $650

@ Stacey Taylor
+stacey.app

./ Dont ask me next bme

Cancel

Recipient Verification

= 3

B> VI

A You sent $650
to Stacey Taylor

+stacey.app

C» ““='VISA

Payment Success Confirmation
with Visa Sensory Branding

Paid Stacey Taylor (+stacey.app
D o o $650 o

Post-Sender Experience

Display payments made to a Visa+ payname in senders’ Activity page. Allow the
sender to review completed Visa+ payments in the same way they confirm their
other transactions.

D: Display the recipient Visa+ payname in the activity feed as additional confirmation
of payment success, including the recipient’s first and last name, to reinforce the
Visa+ capability in the sender’s app Ul.

E: Allow the sender to see the full details of their transactions including transaction
ID/ref no., date and time sent.

F: Display Visa endorsement language such as “Enabled by Visa” or other legally
approved endorsement language messages.

M Activity 4 Payment details

T"..ECEI'.'QI:: from C. Arias $14.50 #stacey.app
You paid Stacey Taylor
Paid G, Raymond $650.00

Today at 9:30 AM

Paid Rosetta Jones
Mobile Wallet balance

Received from G. Raymond

$30

2 De 987654321
Paid C. Arias
%15
F "= VISA
Paid G. Raymond
; ) $25

Paid Rosetta Jones

M $22.50 .
@ = =

$30

Activity or Transaction History Transaction Details View

View

For additional brand standards and assets, visit brand.visa.com



Visa+ P2P S =S EEEEE T
Recipient

N t e f’ t ° Recipient Push Notification Recipient Email Notification
O | | C a I O | I Notify the recipient of funds received through Visa+ through push Notify the recipient by email of funds received
notifications
B: Provide details on the transactions i.e., sender, amount, date, and transaction
Recipients of the Visa+ fund transfer can receive push notifications to their mobile A: Keep language concise and human. Choose a conversational approach: ID or reference number.
device, as well as via email. You received $40 through Visa+. C: Indlg:ate in email notification through copy when payments are made from
business platforms.

1 Subject: you received $40 from Rosetta janes 4 subject; You received $100 from Business App
M Mobile Wallet M Mobile Wallet
C
Hello, Alex Hello, Alex
Rosetta Jones sent you You received $100 from
$40.00 USD Business App
B Money received via Visa+ Money received via Visa+

Transaction Details Trans. on Details

Amount $40.00 USD Amount S100.00 USD
Transaction No. 1234567 Transaction No. 68574132
Date Nov 11, 2023 Date MNov 20, 2023

Monday, June 3

941

M

£ 2023 Mabile Walkst

Recipient’'s App Notification Recipient’s Email Notification Email Notification of payment from
from wallet user business platform

20 | Visa Direct | September 2025 | © 2025 Visa. All rights reserved. | Visa Public For additional brand standards and assets, visit brand.visa.com



Visa+ Profile
View and Payname
Management

Users can view, edit and manage their Visa+ payname.
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Mobile User

Interfaces

Profile User Experience

Give users the ability to recall their new Visa+
payname.

A: Users should be able to navigate to their Profile
or app main menu and view their new Visa+
payname or copy for sharing. This should be
displayed next to their proprietary app ID to

contrast and avoid confusion.

Visa+ Payname Management

Provide a management page for users to not only recall their Visa+ payname but also to access options for editing
or deactivating their Visa+ payname.

B: Users should have alink at their Profile page or app main menu to access and manage their Visa+ payname.

C: The Visa+ payname management page should display their unique Visa+ pay name with an option to easily

copy or delete it.

D: Include helpful resources e.g., FAQs, etc.

E: Display Visa endorsement language such as “Enabled by Visa” or other legally approved endorsement language
messages.

F: Provide a confirmation dialog when users opt out of Visa+ with a warning of the implications of deleting their
Visa+ payname.

M Profile

Alex Miller
@amiller

A +amiller.wallet m

$155.50 available

Visa+ payname

Offers

&4 Friends

® @ 0 + D

Help & Support

® = @

Notifications o

M Profile C < Visa+ payname
@ +amiller.wallet
Alex Miller Eb ™ VISA
@amiller

Click “confirm”

. D HOW TO USE to delete your
+amiller.wallet . 2
Visas pa t pald by Visa+ payname

You will no longer be able to

Profile View or App Main Menu

EI $155.50 avallable receive payments from others
not on Wallet if you proceed.
FAQS & Support
=~ Visa+ payname R sipy
) Cancel
'S Notificatians o Dalete my Visa+ payname
B oms G
() 64 Friends
@ Help & Support
(-9 @ @ Copy my Visa+ payn
Profile View or App Main Menu Visa+ payname Management Page Deactivation Confirmation

For additional brand standards and assets, visit brand.visa.com



Visa+ B2C
Enrollment Flow

Similarly to the Visa P2P Enrollment flow, for B2C, users are introduced to Visa+in
app, and can setup their payname, receive an enrollment confirmation and review

theiraccount.

22
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Mobile User

Interfaces

Users first enroll for the Visa+ service in a participating digital wallet. Users need to complete this step prior to setting up their Visa+ payname to receive payouts from

participating merchants.

A: Display Visa endorsement language such as “Enabled by Visa” or other legally approved endorsement language messages.
B: The Visa Sensory Branding animation, sound, and haptic vibration must be integrated (when supported) into this portion of the user experience.

Discovery & Education

M Profile

Alex Miller
@amiller

$155.50 available

Visa+ payname

;)

Motifications

G e )

Offers

64 Friends

o)

Help & Support

) m @

New feature introduction
inApp

Visat

Pay and get paid across
participating apps with
Visa+ for Wallet

@ sim ple
No new download, just click the ‘Enable

Visa+ payname” button to get started,

@ Convenient
Simply share your Visa+ payname to get
paid from any Visa+ participating app. Or
pay others using their Visas payname.

@ Consolidated

Manage all your money in Mobile Wallet,

A " VISA

I'll do this later

Enable Visa+ payname -

New feature education page

Opt-in Enroliment

{  Enable Visa* payname

Your Mobile Wallet usernamea
@amiller

+amiller.wallet

How does it work?

1 agree to the Tarms & Conditions
Cancel

Visa+ payname setup page

f

B> VI
v/

You're all set! I

+amiller.wallet

A "= VISA

Copy my Visa+ payname |'_D

Share with friends who use
Visa+ participating apps

Enrollment success confirmation
with Visa Sensory Branding

For additional brand standards and assets, visit brand.visa.com

N

Profile View
M Profile
Alex Miller
@amiller

+amiller.wallet @

$155.50 available
Visa+ payname

Notifications

&z 8 + @

Offers

B4 Friends

@

Help & Support
6 ® @

Visa+ payname display at
profile view



Visa+ B2C
Payout Setup Flow

A business can view their payout initialization and the option to use Visa+.
For payout verification, the user can enter the Visa+ payname a second
time, or verify the last 4 digits of the phone number associated with the
recipient’'s account.
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Mobile User

Interfaces

Payout Method Discovery

Verification (Two Options)

Setup Success

[ & Dashboard 'Y Payout ¢ Link your Visa+ payname < Payout
$140.25 = + $140.25
AVAILABLE EABNINGS Vlsa Please enter the
$ 25 Fast payout to your preferred Visa+ payname again @ rayout method added
o 5 $ O O O participating wallet app through
Visa+ payname, How it works ]
AVAILABLE AMOUNT L . e A T G . an-.iller.wallel[ D U . U U
PAYOUT AMOUNT Enter Viss+ payname PAYOUT AMOUNT
e -~ I Set as my preferred payout method ; s
Q .r::-:f:; .I[fuyf-uumu ["‘llfl‘JeLﬁ:Jf =i Venry by Enle”ng S i i

AcTIvITY RIS i last 4 mobile numbers of
: =L VISA +amiller.wallet
Tip received $5.50 Visa+ Link your Visa+ payname | 2 3
Today Fealtime transfer to your wallee spp | e Tant-a ol imiiars
Services payment Link your bank 4 3 2 1 | 4 5 6

< ink your ban
16 by -Sen +14,50 Teansie ool ket QWERTYUIOP QWERT
Platform fees 50 A SDFOGHIJ KL A SDF G Cancel i 8 9

i ALY
) ¢ ZXCVBNMJE o Z X Cc VI G v 0
4
$25.00 23 @ space rewn |3 @
e A o ;
PIAT s
A -$25.00 =

07 Nov - 2PM

Business app's payout Payout method introduction Visa+education and Repeat payname input OR prompt sender to Payname as payout

initialization screen

payname nomination

input recipient’s last four digits of mobile

For additional brand standards and assets, visit brand.visa.com
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Visa+ B2C N =N Bl KT
Payout Method
Discovery & o

-ducation R

Fast payout to your preferred

Users can explore how Visa+ operates and the value it provides. A participating wallet app through

Visa+ payname.

Visa+

How it works

Education Page atforms like Business App will
How it works be ay you thraugh your

Visa+ payname, as enabled and

A: Provide a link for users to learn more about the Visa+ service and add their Enter Visa+ payname linked to by participating wallet
Visa+ payname as a payout method, or as discovery touchpoint for new
users.

B: Display Visa endorsement language such as “Enabled by Visa” or other
legally approved endorsement language messages. B» "=u VISA

C: Highlight the value proposition to ensure comprehension. This can be
done by emboldening the text, including the identifiable logos or app icons m
of participating wallets (mock names and app icons illustrated), or other
supportive design elements. QWERTIT YU I opP

Use the verbiage provided here to describe the full benefits of Visa+.

. apps such as M, A B ar C.
+ amiller.wallet PR b

ACST D FE G HUlE L
¢ ZXCVBNMGJE

123 @ space _rétl_.lrn
¢
Education Touchpoint Concise education pop-up
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B2C Payout
to Visa+ Flow

The user can enter and send funds that recipients will receive a push notification
or email for once the funds are sent.

25 | Visa Direct | September 2025 | © 2025 Visa. All rights reserved. | Visa Public

Mobile User

Payment Completion

$100.00

PAYOUT AMOUNT

Visa+t +amillerwallet
1 2 3
& 5 6
7 8 9

0 <

Payout $100

&

Payout

Vis

&

Your money is on its way!

The amount of $100.00
has been sent to
Alex Miller
+amiller.wallet

Aeference S587654321

5 VISA

Amount entered and payname as recipient Payment processing

confirmation with Visa Sensory Branding

Push Notification

@D st wall: 2
Money received
‘You received $100.00 through Visas

Wednesday, Nov 11

9:41

Email Notifications

—— Courier —

<57 subject: Payout of $100 from Courier

Helle, Alex

Your payout of $100
is completed

Maney sent through Visa+

Transaction Details

Amount $100.00 USD

Payto Alex Miller [+amiller.wallet)
Date Nov 11, 2023
Reference No. W I654321

C

7] subject: $100.00 recelved from Courler

M Mobile Wallet

You received $100
from Courier

Maney received via Visa+

Transaction Details

Amount 5100.00 USD
Transaction No. 987654321
Date Now 11,2023

Hello, Alex

M

© 2023 Moblie Walet.

Payment notification from the receiving wallet Recipient’s email notification from the business
platform Recipient’s email notification from the wallet app

For additional brand standards and assets, visit brand.visa.com



! Mobile User
| S a + Interfaces
C f- t . & Confirmation Touchpoints Scheduled Payments
O | I | r I I I a | O I I A Display the recipient’s payname, first name, and last name in the payout success page for users to have visual F: Include a scheduled payment or automated

payout option to a Visa+ payname, in line

B confirmation of the transaction. B: The Visa Sensory Branding animation, sound, and haptic vibration must be

: integrated (when supported) into this portion of the user experience. with what users have come to expect from
commerce platform accounts for added
C Display Visa endorsement language such as “Enabled by Visa” or other legally approved endorsement language convenience.

messages.

) ) ) ) ) L D The transaction activity entry and related details page is another opportunity to present confirmation of payout
There are various confirmation touch-points for a Visa+ user, which include a to the payname.
confirmation moment once the funds are sent. as well as a historical account of E: Finally, in the related email notification, again include the payname user’s first and last name in the related

o . ) ) payout summary.
the activity associated with their payname. Users can also automate or schedule

payments to paynames. ,f,-' \\

< Payou( C Dashboard ] Subject: Payout of 5100 from Courier < Payuu‘r
B> VI Courier —, s
$ 40 ').'_3 Hello, Alex
Your payout of $100 $ 1 OO OO
AVAILABLE AMOUN is completed :
Your money is on its way! Money sent through Visat PAYOUT AMOUNT

A»>  The amount of $100.00 Make a payout BT

has been sent to
Alex Miller ACTINETY

<

<amiller.wallet D Amount $100.00 USD Visa+ +amiller.wallet &
Sent to Alex Miller («amillor wallot E
e $100.00 Pay to Alex Miller (+amiller.wallet)
1) 1 1y Lol =
fel Date Nov 11, 2023 1 2 3
Tip received Reference No. 937654321
s $5.50 )
odday 4 5 6
Services payrment c
s $14.50 v 8 9
C» "o VisA Platform fees R C - 0

F Schedule R Send $100 now

Payout Success Confirmation Transaction Activity Confirmation Email Confirmation Option for scheduled payments
with Visa Sensory Branding

- @ = AL,
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Visa
Ado
Hlus

endum:
‘rative Web

Web User

Interfaces

Discovery - Profile or Account View

A: Provide a new feature touchpointin the profile
or account view that prompts users to enable
Visa+, as well as a permanent menu option for
managing their Visa+ payname.

Discovery - New Feature Introduction

B: Announce the new feature with an interstitial
or tooltip on the Activity page or other relevant
touchpoint. Provide a concise but compelling
value proposition with a link to a fuller

Education - Education Page

C: Highlight the value proposition to ensure
comprehension and encourage enroliment.
This can be done by emboldening the text or
adding supportive design elements.

User Interface

For web user interfaces, users can view their profile and activity as well as learn
more about Visa+.

education page
Users should also be able to enrollin the new
service from their Profile or Account View page

Use the verbiage provided here to describe the
full benefits of Visa+.

D: Display Visa endorsement language such as
“Enabled by Visa" or other legally approved
endorsement language messages.

Payment Fortal 1) e witier
Payment Portal (TD) Ao Mo~ Payment Portal (0D Aar ey
o Dasssoand
. op— Visa
Sund Payment i Rl i Sand Payman o o
iz \J 'i_," L " Bk i Pay and get paid across participating
[y — fequest Payment 210 apps with Visa+ for Wallet
e Trams.actioms Hivtory
Transacticns. Mistory s Triesswetions Histoey 5
%5,050.00 Account Settings
Aczaunt Settings Dumat Almx M Massge 3 Aecsuast Satlings
= Teanster Funcy E:
@ Convenient
+ Add Funas Sienply share your Vinae puynicne bs gt pasd Srom any
A B Vina® participstng ap dr pay others sing e Vs
* iy iy t pai LT
. Vigds payrame EED Enable Pay a D U5t paid oy
i from Ehy Recent Transaction: i
participating app C
i AAarage all your many in Payment Portal
p : . i i
: et . D> “=visa
Payment Portal ’
Sand Pagment hy Acco
Hiwqumat Paymect & &
Reports
Paymnent Peostal At ACME Supgpont
S Py My Acgtunt
Byt Fryent Hrapmigdpebease.

Profile or Account View

Dashboard or Activity View Education Page
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Visa
Addendum:
llustrative Web
User Interface

Visa+ users can enroll and receive confirmation that their account was created

successfully.
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Web User
Interfaces

Enroliment

The enrollment process should be simple and straightforward. Ease of use
should match the expectations set by the Discovery & Education steps.

A: Highlight the Visa+ payname to convey the creation of a new payment
credential.

Payment Portal D) Asex Mitier ~
= Dashbosrd
Enable Visa+ payname
+amiller.payportal

Edit &

[ | siree 1o the Ferms & Conditions

SR m

Paymart Partal Aout ACME Support
Send Payment My Account

Enroliment Page

Enroliment Success Confirmation
After successful enrollment, next steps should be clearly presented to the user.

B: Display the user’'s newly enabled Visa+ payname.

C: The Visa Sensory Branding animation, sound, and haptic vibration must be
integrated (when supported) into this portion of the user experience.

Payment Portal () Atex Mhitler ~e l

Daakbostd Pk ek
Sand Payment ek chimbaily Vl

Request Payment

Transactions History

Aceount Settings PAYMENT METHODE

Manage {3

vamiller. payportal
° s Manage {3

Paymant Partal About ACME Suppert
Send Payment My Accourt

Enrolliment Success Page

For additional brand standards and assets, visit brand.visa.com



Visa EEE N [ conoes |
Addendum:

| | | ° W | Visa+ Payname Management Visa+ Payname Deletion
u S t ra t | \/ e e Enable payname management when user select the ‘Manage’ option for Visa+ Selecting “Delete my Visa+ payname” will remove the capability to receive
at the Account Settings page. payments to the platform through the payname.

A: The Visa+ payname management page should display their unique Visa+ E: Confirm that user intends to delete their Visa+ payname, and minimize the risk
S e r | ' e r a ‘ e payname with an option to easily copy or delete it. of accidental deletes through a confirmation dialog.
B: Display Visa endorsement language such as “Enabled by Visa” or other legally

) ) ‘ approved endorsement language messages.
Users can edit, manage and delete their payname for Visa+. )
C: Include alink for helpful resources e.g., FAQs, etc.

D: Provide a confirmation dialog when users opt out of Visa+ with a warning of
the implications of deleting their Visa+ payname.

Payment Portal (D) Atee Miter ~

Azessint Settngs
Dashboard < A e

Send Payrent

Request Payment
Teansactions History A +amiller.payportal FAN
copy [D Delete my Visa+ payname

Account Settings

Hiow 10 uve

B = wisa

C Figs and Support

D > oelote my visas paynarme

Paymant Partal About ACME Support

Payname Management Deletion Confirmation Window
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Visa
AdC
lus

endum:
‘rative Web

Use

rINnterface

When users send money via a web interface for Visa+, they can review the
verification of the recipient and receive a payment success confirmation

moment.

30 | Visa Direct | September 2025 | © 2025 Visa. All rights reserved. | Visa Public

Web User
Interfaces

Payment Flow - Embedded
Sender Experience

Sending money to a Visa+ payname should be
simple, easy and intuitive.

A: Include the Visa+ payname format as an option

Payment Details Review
Review Payment Details

Let users review or change recipient information
prior to completion of payment.

B: Include the relevant details of the fund transfer

Payment Confirmation
Payment Success Confirmation

To indicate the completion of the fund transfer,
include onscreen visual confirmation.

A: Include the relevant details of the fund transfer

inthe "To:" field on the payment review page such as the on the confirmation page such as the amount
amount and the recipient Visa+ payname. and the recipient Visa+ payname.
B: The Visa Sensory Branding animation, sound,
and haptic vibration must be integrated
(when supported) into this portion of the user
experience.
C:Display Visa endorsement language such as
“Enabled by Visa” or other legally approved
endorsement language messages.
Payment Fortal (D) wex Mimar Payment Portal D) Ao Mther Payment Portal (0 Aen e
= Dashbosed o Deietg 2 g \
£ e o Send Payment o
Send Paymen f \
._._y..l. e \\/
L $150.00 Payment to Stacey Taylor
4 processed successfully
+stacey.app
@ : B tscer
A
\.-.|.s.n.. = WVisA
Cancal
Payosant Portad About Paymest Portal Sepport
toarit gt ey Aoomet Py Fortad Absut Payment Parisl usport Payment Pertal Aot Payeaens Portal Supwert

Default Send Money View

Recipient Verification

Payment Success Confirmation
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Thank youl!

Helping us keep the Visa brand strong and showing customers that you're part of
our trusted payment network is a small step that can make a bigimpact.

For additional brand standards and assets, visit brand.visa.com

VISA
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