Grubhub and Visa deliver financial flexibility
to delivery partners with fast payouts

~40%

Of delivery partners signed up
for fast payouts with Visa Direct
in the first three months of
Visa Direct's launch’

VISA ' Fororivess

+30%

More hours worked by
delivery partners after
adopting real-time payouts'

1. Allbrand names, logos and/or trademarks are the property of their respective owners, and do not necessarily imply product endorsement.

2. Use cases are forillustrative purposes only. Program providers are responsible for their programs and compliance with any applicable laws and regulations.

3. Case studies, comparisons, statistics, research and recommendations are provided "AS IS” and intended for informational purposes only and should not be relied upon for operational, marketing, legal, technical, tax, financial or
other advice. Visa and Grubhub neither makes any warranty or representation as to the completeness or accuracy of the information within this document, nor assumes any liability or responsibility that may result from reliance

onsuch information. The Information contained herein is not intended as investment or legal advice, and readers are encouraged to seek the advice of a competent professional where such advice is required.

7X

Increase in Visa cashouts
from June-August.



Streamlining earnings and tips into fast payouts

Grubhubis part of Just Eat Takeaway.com, a leading global online food delivery marketplace, and features
more than 320,000 restaurant partnersin over 4,000 U.S. cities. And to better engage and motivate their
large, distributed network, Grubhub utilizes Visa Direct? for fast payouts to their delivery partners.

Typically, Grubhub was paying delivery partners’ earnings and tips weekly using bank account details to
make transfers, which can take 3-5 days to clear. With a history of innovation and a strong desire from their
delivery partners to be paid quickly, Grubhub turned to Visa Direct to enable fast payouts for their delivery
partners, whenever they needed—24 hours a day, 7 days a week.

Challenge:

Delivery partners are often faced with unexpected expenses ranging from gas price increases and vehicle
repairs to personal emergencies. When payouts are limited to weekly pay periods, delivery partners may
be limited to expensive financing solutions to meet their needs.

Understanding that a fast, on-demand payout option was a top priority for their delivery partners, Grubhub
knew they needed a solution that could enable delivery partners to receive earnings and tips in real-time.?
Initially, Grubhub integrated a real-time payout solution, with a network of banks that covered about half

of their delivery partners. However, Grubhub realized it needed to provide real-time? payouts for delivery
partners to help meet the demands of a competitive labor market.

With the gig economy growing quickly, solving the challenge of fast payouts was a high priority
for Grubhub, and they needed a comprehensive, robust solution that was accessible to all of the delivery
partners in their network.

Solution:

Working with Hyperwallet, Grubhub integrated Visa Direct technology into their delivery partner app,
providing delivery partners with a real-time? solution that lets them send funds to their bank account via
eligible Visa debit card. This solution works for virtually all of their delivery partners,*and made it possible
for Grubhub to move beyond the weekly bank transfers that took multiple days to clear, giving their delivery
partners the freedom to access their earnings on demand.




— VISA

Result:

Real-time? payouts have made significantimpact in delivery partner
engagement for Grubhub, and messaging around fast, easy payouts are
used in delivery partner recruitment.

Visa Direct enables real-time? payouts that help both individuals and
companies thrive by helping to drive earnings and business growth.
Grubhub has found that delivery partners who use real-time? payouts
work 30%+ more hours on average, generating more earnings and tips.
This has not only resulted in decreasing delivery partner acquisition
costs for Grubhub, but also helps support scalability and expand their
offerings to maximize growth.

Benefits to delivery partners:
+ Real-time?®access to earnings
« Convenient access to real-time? payouts, multiple times a day

+ Financialindependence and stability

Benefits to Grubhub:

+ Attract and retain delivery partners
+ Costsavings

-+ Scale and expand quickly

« Higher satisfaction among delivery partners

| absolutely love the debit
card feature—it has made
my life so much easier!

| was waiting with baited
breath for you to release it.

Danielle
Grubhub Delivery Partner

Learn more

To see how Visa Direct can power your business, speak to
your account manager or visit the website.

1. Data collected by Grubhub from June-August 2022 for over 200K delivery partners in the United States
2. Visa Direct is a service that facilitates funds transfers by Visa's client financial institutions

3. Actual funds availability depends on receiving financial institution and region © Visa 2023 A” rights reserved

4. Use of instant cashout feature available to delivery partners with a valid bank account, Visa debit card, or Mastercard debit card|


http://visa.com/visadirect

	Grubhub and Visa deliver financial flexibility to delivery partners with fast payouts
	Streamlining earnings and tips into fast payouts
	Learn more 



Accessibility Report



		Filename: 

		Visa_B2B_Grubhub_Case_Study_051723_a11y.pdf






		Report created by: 

		Ziad Ezzat, Technology Director, ziad@cannonballcreative.agency


		Organization: 

		Cannonball Creative





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


